The correct method of signing on depends on which version of Internet Explorer you are currently running.   Since there’s no way for me to tell at this point, I'll give you pointers for each and you can try them both and let me know of the result.
 

Internet Explorer 6 will have three entry boxes labeled accordingly
Username:
Password:
Domain:
The username will be your gatorlink id.

The password is your gatorlink password.

The domain will be, ad.ufl.edu

 

Internet Explorer 7 only has two entry boxes and they are

Username:

Password:

In this case you would simply use gatorlink-username@ufl.edu with your gatorlink password as the password.

 

Hopefully you have IE7 as it’s my preferred browser, but they both work.

If you still need assistance, please give us a call at 352-392-6938.

